
COMPUTER-BASED TESTING SUPPORT
GRADES 3-8 ELA AND MATH 

CBT SUPPORT.NYSED.GOV

School Data Bank Services - Assessment Services

https://cbtsupport.nysed.gov/hc/en-us/categories/201173603-Grades-3-8-ELA-and-Math-Computer-Based-Testing


NEW UPDATES/ANNOUNCEMENTS 2022 

ü 2022ɀ23 Elementary- and Intermediate-level Testing Schedule - ALL
ü New! NexteraSetup & Installation Guide, 2022-23 School Year ɀAdmin & Test Admin
ü Styluses Versus Digital Pens - ALL
ü NWEA State Solutions - ALL
ü Sign Up for Email Alerting with Follow Feature for cbtsupport.nysed.gov - Admin & 

Test Admin
ü Contacting Questar and NYSED during Operational CBT - Admin & Test Admin
ü Alternate Language Accommodation for ELL for 3-8 ELA and Math- ALL
ü CBT Field Testing Proctor Training - Spring 2022-Teachers/Proctors
ü 2021-22 New York State Grades 3-8 ELA and Math CBT Proctor Training -

Teachers/Proctors
ü 2021-22 New York State Grades 3-8 ELA and Math CBT Winter Training-ALL
ü Monthly Events Calendar for CBT 2022-23 School Year- Admin & Test Admin



STATEWIDE CBT SIMULATIONS

ü NEW! Videos & Presentations: 2022-23 NYS Grades 3-8 ELA and Math CBT 
Simulation Training - ALL

Simulation CBT administration training videos
I. General Information and Helpful Tips ɀ15 min - ALL
II. Technical Information ɀ10 min-Test Admin
III. NexteraAdmin ɀ23 min-Test Admin
IV. Test Delivery System ɀ15 min ɀALL

ü Statewide CBT Simulation Checklist - Admin & Test Admin
One-page simulation checklist with dates

ü Quick Reference Guide: CBT Simulation Guide, 2022-23- Admin & Test Admin
Preparation reference guide for Administrators, Technical Support - 21 Pages

ü Preparation for the Simulation ɀStudent Data -Test Admin
Contact DWTSHELP@esboces.org for help



CBT VIDEO TUTORIALS/TRAININGS

ü Video: Learn how to Download and Test the Questar Secure Browser-Test Admin

ü Video: Learn about NexteraAdmin Features & Functionality-Test Admin

ü Video: Learn how to add New Users in NexteraAdmin-Test Admin

ü Video: Learn how to edit and add Students in NexteraAdmin-Test Admin

ü Video: Learn how to edit and add Classes in NexteraAdmin-Test Admin

ü Video: Learn How to Use the CBT Equation Editor Drawing Tool-Teacher/Proctor

ü Video: Learn how to use the Highlighter tool on an iPad-Teacher/Proctor



COMPUTER-BASED SCORING

ü 2022 ScorePointManual-Admin & Scoring Entities

ü 2021-22 New York State Grades 3-8 ELA and Math Computer-Based Testing 
ScorePointTraining- Admin & Scoring Entities

ü Scoring Read Times- Admin & Scoring Entities

ü Presentation: CBT Scoring on ScorePoint- Admin & Scoring Entities



COMMUNICATIONS, 3-8 COMPUTER-BASED TESTING
ADMIN & TEST ADMIN

ü Memo: Procedures for Requesting, Shipping, and Storing of Materials for the Spring 2022 
Administration of the NYS Grades 3-8 English Language Arts and Mathematics Tests and the 
Grade 4 Elementary-Level and Grade 8 Intermediate-Level Science Tests-Admin & Test Admin

ü Memo, Spring 2021 Grades 3ɀ8 English Language Arts and Mathematics Tests

ü Memo, Procedures for Requesting, Shipping, and Storing of Materials for the Spring 2021 
Administration of the New York State Grades 3-8 English Language Arts and Mathematics 
Tests and Information on Computer-Based Testing for Spring 2021

ü Memo, Procedures for Requesting, Shipping, and Storing of Materials for the Spring 2020 
Administration of the New York State Grades 3-8 English Language Arts and Mathematics 
Tests and Information on Computer-Based Testing and Field Testing for Spring 2020

ü Sign Up for New Content Alerting on CBT Support: "Follow" Feature



CBT RESOURCES

üGetting Started Tips: I am new to CBT, where do I begin?- Admin & Test Admin
üNexteraAdmin Roles & Responsibilities - Admin & Test Admin
üWhat are the current versions of the Questar Secure Browsers on each allowable 

testing device for CBT? -Test Admin
üQuestar Secure Browser Practice Test Logins - ALL
üHow do we access Science practice tests in the Questar Secure Browser?- ALL
üBest Practices: Computer-Based Testing "Tech Tips"- Admin & Test Admin
üDocumentation: Text-to-Speech (TTS) Quick Reference Guide - ALL
üDocumentation: How to set student testing accommodations for CBT- ALL
üDocumentation: How to Set Not Tested Codes-Test Admin
üTest Read Accommodations in NexteraAre Only Provided in English- Test Admin
üText-to-Speech (TTS) Player Functionality-Teacher/Proctor
üExaminer View: Monitor Student Testing Progress-Teacher/Proctor



CBT RESOURCES - CONTINUED

üDocumentation: Equation Editor Drawing Tool, Quick Reference Guide-
Teacher/Proctor

üDocumentation: Setting alternate language keyboards on iPad, Mac, and 
Windows student testing devices- ALL

üProctor Tip: How to delete symbols in-a-row within the Equation Editor when 
testing on iPad-Teacher/Proctor

üTroubleshooting Tips for Printing Student Login Tickets-Test Admin
üDocumentation: How to view and change session access codes-Test Admin
üSuggestions to create a secure Computer-Based Testing environment- ALL
üDefinitions: Equation Editor Button Functions- Teacher/Proctor
üBest Practice: Staggering Student-Testing Start Times- ALL
üDocumentation: How to Print Student Login Tickets-Test Admin
üDocumentation: How to Update Teacher Accounts in NexteraAdmin-Test 

Admin
üSystem Scan Tool from Questar-Test Admin



CBT QUICK LINKS

ü Testing Accommodations for Students with Disabilities Manual- ALL

ü CBT Technology Readiness, Quick Reference Guide-Test Admin

ü 2022 Teacher's Directions for Computer-Based Testing (CBT)-
Teacher/Proctor

ü 2022 School Administrator's Manual (SAM)- Admin & Test Admin

ü NexteraAdmin- Admin & Test Admin

ü New York Question Sampler- ALL



FREQUENTLY ASKED QUESTIONS
3-8 COMPUTER-BASED TESTING

ü How do I update the District Test Coordinator in NexteraAdmin?- Admin & Test Admin
ü What student testing devices are allowed for the CBT 2022-23 test administrations?- Admin & 

Test Admin
ü How do I move a student from one class to another class within my school?Admin & Test 

Admin
ü How can parents view their student's Constructed Responses (CRs) for CBT?- Admin & Test 

Admin
ü How do I contact my Regional Information Center (RIC) or Big 5 District Testing Department?-

Admin & Test Admin
ü How can students play specific words or sections of a passage or question with Text-to-

Speech?-Teacher/Proctor
ü Are student login tickets the same for operational CBT Sessions 1 and 2?- ALL
ü Touchscreen Computers with Flip Screens Are Not Supported by Questar in Tablet Mode- ALL
ü What can students bring from home for use when taking the computer-based tests (CBT)?- ALL
ü How can I test my school's internet network for supporting the operational CBT 

administration?- Admin & Test Admin



SCOREPOINT: FREQUENTLY ASKED QUESTIONS

ü What is the Lead Scoring Entity for CBT Scoring?- Admin & Test Admin

ü Can paper-based testing (PBT) scoring and computer-based testing (CBT) scoring 
be held in the same room? Admin & Test Admin

ü Is any student personally identifiable information (PII) visible to scorers? Admin & 
Test Admin

ü Can my scoring location have more than one Scoring Director? Admin & Test 
Admin

ü What do scorers see when scoring student responses for CBT Math? Admin & Test 
Admin

ü How do we install ScorePointfor computer-based scoring? Admin & Test Admin



ADDITIONAL RESOURCES

School Data Bank Services ɀAssessment Services Webpage

Link to: https://www.esboces.org/assessment-services

NYSED CBT Question Sampler

Link to: https://ny.nextera.questarai.com/tds/#practice

https://www.esboces.org/assessment-services
https://ny.nextera.questarai.com/tds/#practice


CBT SIMULATION 2023

General Information and Helpful Tips

Student Data Services



CBT SIMULATION DATES



WHY IS THE SIMULATION IMPORTANT?



CBT SYSTEMS OVERVIEW



SIMULATION QRG AND CHECKLIST



STEP 1-PICK A DAY



STEP 2-PLAN WITHIN YOUR SCHOOL



STEP 3-REVIEW SIMULATION SOFTWARE 
AND HARDWARE



STEP 4-SET ACCOMMODATIONS AND 
PRINT LOGIN TICKETS



STEP 5- PREPARE PROCTORS



STEP 6: START THE CBT SIMULATION


