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Eastern Suffolk BOCES School Library System 
Questions? – Please call us – 631-286-0891 

 
 
FOR:  SLS forms, registrations for conferences, liaison meetings, Follett user group meetings, Partners in Science, and the 

Symposium please contact: 
  Maddy Svoboda – msvoboda@esboces.org 
 
FOR:  Pricing on scanners, contract mods for library automation (COSER 508), pricing for OPALS, Destiny, Circ Cat, and ePals 

please contact: 
  Virginia Ayling – vayling@esboces.org 
 
FOR:  Questions about the union catalog, interlibrary loan, uploading records, using secure courier, OPALS tech support, and 

OPALS user group meetings please contact: 
  Melanie Keller – mkeller@esboces.org 
 
FOR:  Questions about the Virtual Reference Collection and Digital Media Library services, Virtual Reference Collection user id and   
            passwords  and contract mods for those services (COSER 516), please contact: 
  Gerrie Bartoli – gbartoli@esboces.org 
 
FOR:  Training on the Digital Media Library and the Virtual Reference Collection, please contact: 
  Betsy Prosser – db516trainer@gmail.com 

Betsy’s phone is 631-924-7519 
 
FOR:  Troubleshooting the Digital Media Library (media players, filters, user id and password information for DML), please contact: 
  Gerrie Bartoli - gbartoli@esboces.org 
 
FOR:  Questions about liaison programming, Commissioner’s Regulations/SED, LMC programming, advocacy, curriculum, 

standards, censorship, integrating technology, policy, etc. please contact, Gail Barraco – gbarraco@esboces.org 


